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IR Guide
www.arpc.afrc.af.mil/Portals/4/
DRIO/ThelRGuide-
1.pdf?ver=2016-07-08-120549-
033
IMA Travel Guide
www.arpc.afrc.af.mil/Portals/4/
DRIO/RIO-IR-Travel-Guide-
20Sep16.pdf?ver=2016-09-20-
080955-180

HQ RIO Website
www.arpc.afrc.af.mil/hqgrio.aspx
Det 5 Website
http://www.arpc.afrc.af.mil/HQ
RIO/Detachments/Detachment5
.aspx

AROWS Helpdesk
1-877-294-5822, email:
afrcfm.arowsr@us.af.mil

Total Force Service Center (ARPC)
(800) 525-0102
(210) 565-0102/DSN 665

Customer Service Line
478-327-2331/DSN 497
Robins AFB, GA

Force Management
Assignments, Position Mgt, Personnel Actions,
Newcomers, MSD, Svc Point Waivers, Promotions,
Reenlistments, Bonuses, upgrade trng program
HQRIODet5ForceMgmt@us.af.mil

Readiness & Integration
FY/RR Requirements, Readiness, Participation Issues &
Waivers, Formal School Requests, DTS issues
HQRIODet5ReadinessInt@us.af.mil

Orders, Telecommute, STR
Det5orders@us.af.mil

Resource Management
Newcomer’s Orientation, DTS AO, Taskers, OPRs,
Awards & Decs
HQRIODet5Resources@us.af-mil

Commander: Col Dave Lesko
478-327-2331/DSN 497
david.lesko@us.af.mil

Superintendent: CMSgt Christa Gil
478-327-2331/DSN 497
christa.gil@us.af.mil

Det 5 Order Writers
478-327-0410/DSN 497
Det5orders@us.af.mil

Det 5 Newcomer’s Orientation

https://presentain.com/user/hqriodet5

ARPC/RIO Pay Office
(720) 847-3711/DSN 847
Fax: (720) 847-3960/DSN 847
arpc.riorpo.1@us.af.mil

IMA Travel
(800) 808-5942/DSN 625-5800
Fax: (478) 327-0625/DSN 497
Telephone Hours: 0800-1600 EST
Dobbins.imatravel@us.af.mil
Mail: IMA Travel Office
1392 Second St.
Dobbins ARB GA 30069-4823

CTO/SATO: 855-794-4927 or 855-327-
2534

UTAPSweb Helpdesk: 1-877-294-5822
(opt 2) or (478)327-0611/DSN 497,
email: Afrc.utapsweb@us.af.mil

Breaking Barriers ... Since 1947




